
This frame shall be installed in accordance with:
•  Manufacturer’s Installation Instructions
•  Current  AS/NZS 3500  
•  Local Regulations and Municipal Building Codes including local OH&S requirements
This frame must be installed, maintained and removed by an Authorised Person.
For continued safety of this frame it must be installed and maintained in 
accordance with the manufacturers instructions.
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REGULATIONS AND OCCUPATIONAL HEALTH AND SAFETY (OH&S) 

WARNING

Installation and commissioning must be performed by authorised persons. 

Solar system frames must be installed in accordance with these instructions and all regulatory 
requirements which exist in your area including those in relation to manual lifting, working at heights and 
on roofs. 

Australian State and Territories have a principal Occupational Health and Safety (OH&S) Act which 
contains requirements relating to the handling of large, bulky or awkward items and the prevention of falls 
from elevated surfaces. Persons installing solar hot water systems must be aware of their responsibilities 
and be adequately trained and qualified, in accordance with local OH&S requirements

CAUTION

This instruction MUST BE used in conjuction with both the “Installation Manual Roof Frames for use 
with Rinnai Solar Hot Water Systems” and “Operation / Installation Manual Commercial Solar Pre-Heat 
System” manuals also provided. All regulations and health and safety information contained in those 
manuals MUST BE followed.

SYSTEM LOCATION

Refer to the Operation / Installation Manual supplied with the hot water system for information on the location and 
orientation of the hot water system components.

DESIGN COMPLIANCE 

When installed as specified in this manual and in accordance with the certified drawings as referenced in the 
applicable compliance certificate and regulations relevant to your local authority, these systems are suitable for 
use in cyclone areas defined by Wind Region C in AS/NZS 1170.2:2011.  

Documentation is supplied with this manual that may be specifically relevant to your local authority.

Applicable certified drawings and compliance documents for systems to be installed in the Northern Territory may 
also be endorsed by the Northern Territory Building Advisory Committee and listed in the NT DTC manual. These 
can be found at http://www.ntlis.nt.gov.au/deemedtocomply.  

INSTALLATION

•	 Assemble the frame as shown in the relevant diagram of pages 2 to 3.  Pages 4 to 9 show the locations of 
the nuts, bolts and reinforcing plates that are used for the assembly.   

•	 Attach the frame to the roof ensuring that the installation complies with the requirements on the relevant 
certified drawings. 

•	 Attach collectors and cylinder as shown on pages 4 to 9.

•	 Complete installation and commissioning as described in either the  “Close Coupled Operation / Installation 
Manual” or the “Split System Operation Installation Manual”

WIND AND CLIMATE DESIGN

When the Rinnai Cyclone Roof Mounting Frame is installed in accordance with this installation manual it is 
compliant with AS1170.2:2011, for mounting on internal roof zones.

This manual (including the drawings) cannot cover all types of buildings and eventualities. For buildings outside 
the limits stated on the drawings and in this manual contact a registered structural engineer for a custom design.

AS/NZS1170.2:2011 provides guidance on determining the wind pressures and zone dimensions applicable to 
your system install site, taking into account roof shape and geographic location. 

GENERAL INFORMATION



Rinnai	 2	 Cyclone  Frame Installation Manual

AUSTRALIAN WIND REGIONS

Indicative selection of towns in Regions A, B, C & D

Region A Region B Region C Region D

Callytharra Springs
Gascoyne Junction

Green Head
Kununurra

Lord Howe Island
Morawa

Toowoomba
Wittanoom

Bourke

Adelaide River
Atherton
Biloela

Brisbane
Christmas Island

Collinsville
Corindi

Geraldton
Ivanhoe

Kyogle
Marble Bar

Mullewa
Norfolk Island

Torres Strait Islands
Wyndham

Borroloola
Broome

Bundaberg
Burketown

Cairns
Cocos Islands

Darwin
Derby

Karumba

Mackay
Mareeba

Millstream
Moreton

Nhulunbuy
Normanton

Rockhampton
Townsville

Carnarvon
Exmouth
Karratha
Onslow

Port Hedland

25

50km
100km

150km

Region A

Region B

Region C

Region D

TECHNICAL SUPPORT

For further technical support, contact your local state Rinnai Technical Sales Managers in Queensland, Western 
Australia and South Australia (South Australia and the Northern Territory).

GENERAL INFORMATION
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SINGLE COLLECTOR CYCLONE FRAME (CYCF1A)

1

2

3

Kit CYCF1A - 1 Collector Cyclone Frame

Item ID Qty Description Part Number
1 2 Channel Section 14201201
2 2 Roof Mounting Rail (Top Hat) 14201097
3 2 Collector Mounting Bar 14201082
4 8 3/8 Bolt 19 mm 22601066
5 2 3/8 Bolt 25 mm 22601099
6 6 3/8 Nut 16801056
7 2 Reinforcement Plate 15201002
8 10 Plate Washer 15201001
9 4 Plate Washer Tapped 15201003
10 1 Installation Manual 15401102

COMPONENTS
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TWO COLLECTOR CYCLONE FRAME (CYCF2A)

1

2

3

Kit CYCF2A - 2 Collector Cyclone Frame

Item ID Qty Description Part Number
1 2 Channel Section 14201201
2 2 Roof Mounting Rail (Top Hat) 14201097
3 2 Collector Mounting Bar 14201083
4 8 3/8 Bolt 19 mm 22601066
5 2 3/8 Bolt 25 mm 22601099
6 6 3/8 Nut 16801056
7 2 Reinforcement Plate 15201002
8 10 Plate Washer 15201001
9 4 Plate Washer Tapped 15201003
10 1 Installation Manual 15401102

 

COMPONENTS
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SINGLE COLLECTOR SPLIT SYSTEM
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SINGLE COLLECTOR CLOSE COUPLED SYSTEM
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TWO COLLECTOR SPLIT SYSTEM
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TWO COLLECTOR CLOSE COUPLED SYSTEM
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INSTALLATION DIAGRAMS
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SINGLE COLLECTOR CYCLONE FRAME

1500945

2175

1995 
(alternative position)

TWO COLLECTOR CYCLONE FRAME

1500

2175

1240

1995 
(alternative position)

DIMENSIONS
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CERTIFICATE FOR QUEENSLAND

CERTIFIED DRAWINGS QLD
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CERTIFIED DRAWINGS QLD
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SPLIT SYSTEM

CERTIFIED DRAWINGS QLD 
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CERTIFIED DRAWINGS QLD
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CERTIFIED DRAWINGS QLD
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CERTIFIED DRAWINGS QLD
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CERTIFIED DRAWINGS QLD

CLOSE COUPLED SYSTEM
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CERTIFIED DRAWINGS QLD
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CERTIFIED DRAWINGS QLD
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CERTIFIED DRAWINGS QLD
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CERTIFICATE FOR NORTHERN TERRITORY

CERTIFIED DRAWINGS NT



Rinnai	 21	 Cyclone  Frame Installation Manual

CERTIFIED DRAWINGS NT
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SPLIT SYSTEM

CERTIFIED DRAWINGS NT
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CERTIFIED DRAWINGS NT
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CERTIFIED DRAWINGS NT
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CERTIFIED DRAWINGS NT
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CERTIFIED DRAWINGS NT



Rinnai	 27	 Cyclone  Frame Installation Manual

CLOSE COUPLED SYSTEM 

CERTIFIED DRAWINGS NT
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CERTIFIED DRAWINGS NT
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CERTIFIED DRAWINGS NT
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CERTIFIED DRAWINGS NT
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CERTIFIED DRAWINGS NT
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Head Office
   10-11 Walker Street,
Braeside, Victoria 3195
P.O. Box 460
Tel:  (03) 9271 6625
Fax: (03) 9271 6622

National Help Line
Tel:  1300 555 545*     Fax: 1300 555 655*

*Cost of a local call higher from mobile or public phones.
Hot Water Service Line
Tel: 1800 000 340

Australia Pty. Ltd.  ABN 74 005 138 769 Internet: www.rinnai.com.au   E-mail: enquiry@rinnai.com.au

Rinnai has a Service and Spare Parts network with personnel who are fully trained 
and equipped to give the best service on your Rinnai appliance. If your appliance 
requires service, please call our National Help Line. Rinnai recommends that this 
appliance be serviced every 3 years.


